
Modernize your customers 
phone systems by switching to  
FLEXIBLE, SCALABLE 
SIP TRUNKS

FOR YOUR CUSTOMERS

•	 SIP Trunking can work with existing phone systems. 
End- users experience no change to their calling 
experience.

•	 Business Continuity. Even in the event of an outage, 
maintain business continuity by adding critical PBX 
features such as auto attendant, voicemail, and 
more – in the cloud.

•	 Uses the existing internet connection. Bypasses  
the phone company and reduces operational costs.

•	 Cuts calling charges. Saves money with reduced 
long-distance, toll-free and international  
calling rates.

•	 Make free inter-office calls, regardless of location. 
SIP Trunking offers free calling across multiple office 
locations, anywhere, anytime.

•	 Enterprise-grade datacenters provides a 99.999% 
financially backed uptime service level agreement, 
you won’t have to worry about network outages.

FOR OUR PARTNERS

•	 Pick the business model that works for you.  
Choose from either a Reseller model that provides 
you with full control over billing, pricing and margin 
or an Advisor model where you rely on Intermedia 
to handle billing and support while you earn 
commissions.

•	 New Revenue stream. Have the opportunity to 
become your customers phone service provider  
and benefit from a new source of recurring revenue.

•	 Easy to quote and order. Our Partner Portal makes  
it easy to quote and order service. 

•	 Access to experts. Intermedia’s Sales Engineering 
and Partner Concierge teams helps our partners 
across the entire customer lifecycle: from quoting, 
order process, migration and more.

•	 New pricing and promotions. SIP Trunking has new 
lower, pricing to increase margins, and to ensure our 
partner success.

•	 Interoperability with leading brands– Intermedia 
SIP Trunks have been tested against over 30+  
PBX brands. 

Save your customers up  
to 50% on telephony costs

Control your own billing 
using your own brand

Earn up front & monthly 
recurring revenue

Dedicated partner 
support to help  

you succeed

SIP Trunking
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Learn more about SIP Trunking today.  
800.379.7729  |  sales@ intermedia.net
intermedia.net/products/sip-trunking
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1. INCLUDED FEATURES

•	 Direct Inward Dial number. You’ll receive an  
included phone number with every trunk.

•	 Unlimited Local and inter-office calling

•	 E911 Service Included

•	 CNAM & Inbound Caller ID appear directly  
on your telephone LCD display.

•	 Directory Listing

3. ADD OPTIONAL FEATURES

Automated Attendant 
Answers and routes inbound calls to a person, 
department or information. Provides a menu with 
custom greeting and menu options. Most often  
used for failover/business continuity. Local or  
toll-free number.	

Conferencing 
Host reserved or reservationless conference  
calls. Low cost conferencing service with on-net  
rates for joining a conference on location. Toll- 
free number.	

Follow Me w/Voicemail 
Provides call forwarding, call screening, and sequential 
and simultaneous ringing. Ideal for mobile sales, 
support or executives. Local or toll-free number.
	
Toll-free Number 
Dedicated toll-free numbers for inbound calling.	

Voicemail	
Local or toll-free number with built-in voicemail. 
Ideal for businesses who do not have voicemail or 
would like to replace their voicemail with a hosted 
mailbox. Also used for business continuity to deliver 
special greetings, take messages and send them 
as a .wav file to an emergency response email 
distribution list.	

WebFax 
Receive and store faxes. Secure, confidential  
“fax mailbox” for receiving and sending faxes from  
a PC. Local or toll-free number.
	
Remote Market Numbers 
Establish a local presence in a market that might  
be across the city, state… or nation without the costs  
of branch office set up, commuting or staffing.

2. ADD A FLEXIBLE CALLING PLAN

Unlimited plans offer a predicable flat rate fee 
for monthly phone service. All Local and long 
distance minutes are included in a flat monthly 
rate. Unlimited plans are best for customers  
who make a lot of long distance calls.

Bundled plans offer a flat rate for unlimited 
local calling, a fixed number of long distance 
minutes, and an overage fee for exceeding the 
long distance plan. Bundled plans are best for 
customers who use more local calling and make 
few long distance calls.


