
UNLEASH ALL THE PRODUCTIVITY IN MICROSOFT 365 
Microsoft 365 is the number-one cloud-based productivity suite, with powerful tools for communication, 

collaboration, and content creation. However, out-of-the-box functionality does not easily restore lost, deleted, 

or corrupted data to ensure ongoing productivity. Cloud Backup empowers you to get the most out of your 

Microsoft 365 investment by protecting your data and productivity.

Cloud Backup  
and Microsoft 365®  
Better Together

BETTER TOGETHER

Cloud Backup

• Always-on email, collaboration,  
and communication

• Office Online applications

• Add-on compliance-related features available

• Limited retention

• Up to 6 automated backups per day

• Easy setup and configuration

• Unlimited backup and retention

• Fast search and one-click restore

Empowers Productivity Protects Data and Productivity
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Questions? Contact Intermedia today. 
800.379.7729  |  sales@intermedia.com
intermedia.com

DATA PROTECTION & DATA RECOVERY FEATURES E1 E3+ COMBINED

Exchange Email

Deleted item retention 14 days1 14 days1 Unlimited

Storage capacity 50 GB per Mailbox 100 GB per Mailbox 50–100 GB per Mailbox 
& Unlimited Backup

Can be configured to address compliance  
and litigation requirements Available as add-on

Allows for discovery and cross-mailbox search Available as add-on

Data recovered as it was where it was X X
Autodiscovery and backup of all mailboxes  
and Public Folders X X

Restore Emails, Calendars, Contacts, Tasks, Notes, 
Journals, and entire mailbox X X

Point-in-time restore X X
Cross-mailbox restore Requires PowerShell Requires PowerShell

SharePoint® and OneDrive® for Business

Deleted item retention 186 Days 186 Days Unlimited

Storage capacity baseline 1 TB 1 TB 1 TB + Unlimited 
Backup

SharePoint storage capacity per user 500 MB 500 MB 500MB + Unlimited 
Backup

Protection from immediate permanent deletion of 
SharePoint site content by Site Admin and OneDrive  
for Business content by end user

X X

Autodiscovery of SharePoint sites and OneDrive for 
business accounts X X

Backup and restore SharePoint files, lists, Modern  
& Classic Team Sites2 and subsites, and OneDrive  
for Business files, folders, and full account

X X

Point in time restore of OneDrive for  
Business accounts X X

Office 365 Groups and Microsoft Teams

Deleted item retention 30 days 30 days Unlimited

Mailbox Storage Capacity (Conversations  
& Calendar) 50 GB 50 GB 50 GB + Unlimited 

Backup

Data Storage Capacity (Files & Notebook) 1 TB 1 TB 1 TB + Unlimited 
Backup

Backup and restore Conversations, Calendar,  
Files, and Notebook X X

Office 365 Office 365 Office 365

1. The default 14-day retention can be extended to 30 days

J.D. Power 2020 Certified Assisted Technical Program, developed in conjunction with TSIA. 
Based on successful completion of an audit and exceeding a customer satisfaction benchmark 
for assisted support operations. For more information, visit www.jdpower.com or www.tsia.com.
Intermedia Unite, SecuriSync, VoIP Scout, AnyMeeting and HostPilot are either trademarks or 
registered trademarks of Intermedia.net, Inc. in the United States and/or other countries.


